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BBTPEIIIHU ITPABUJIA 3A
OPTAHM3AIINA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE
B OBIIINHA BPAIIA

I. OBIIIA ITOJIOKEHNA

Yn. 1. Hacrosmmure mpaBuia 3a opraHu3aiis Ha aIMAHHCTPaTHBHOTO obcimyxBaHe B OOILiuHA
Bpama cmyxxaT 3a peryiupaHe B3aUMOJAEHCTBHETO Ha 3B€HaTa IIPH OCHUIIECTBSABAHE Ha
aJIMHHHCTPATHBHOTO 00CITy>KBaHe U NOCIIEAOBATEIHOCTTa Ha N3BBPIIBAHUTE OT TAX U B TAX ACHCTBHA.

Yn. 2. (1) AnmueuECTpaTHBHOTO 0Ocmy)xBaHe B OOmmHa Bpama ce ochIlecTBiBa IIpU
3abJDKUTENIHO CHa3BaHE Ha OOIM CTaHJApTH 3a KadecTBO Ha AJMUHHCTPAaTHBHOTO OOCIYyXBaHe,
cbrimacao Hapen6a 3a aTMUHUCTPaTHBHOTO 0OCIIY>KBaHe, KaKTO CJIe[Ba:

1. cranaapt 3a eqMHHO HauMeHoBaHue Ha L{AO;

2. craHAapT 3a OCHTYpsBaHe Ha MOIXOIAIIH YCJIOBHUS M JOCTBIIHOCT JI0 ¥ BBB CIyXeOHHTE

IOMEIEHN, B KOUTO C€ OCHHIECTBSABA aIMHHACTPATUBHO 00CIy)KBaHE;

3. craHAapT 3a yKazaTeaHu Tabenn 3a MecToHaxoxaeHueTo Ha [{AO u ykasatennu tabenu B [JAO

H/MJIH B CIy)eOHHUTE MOMEINECHHSA, B KOUTO C€ OCBINECTBABa aIMHHACTPATUBHOTO 0OCIYXKBAHE;

4. ctanaapT 3a HOJbP)KaHe Ha akTyajlHa HHQOpMaIlHs 3a JIOCThIA JI0 CIIy)KeOHUTe IOMEIIECHN, B

KOHMTO CE OCBINECTBABA aIMIHUCTPATHBHO OOCITyKBaHE;

5. craHAapT 3a OCUTypsBaHe Ha O€3MIaTHA HHTEPHET BPH3Ka;

6. craHzmapT 3a WIEHTHQHKAIMA Ha CIYXHUTEIUTe, KOMTO OCBINECTBABAT AJMHHHCTPATHBHO

obciryXBaHe;

7. cTaHapT 3a HACHTHQUKANKSA Ha CTYKUTEIATE B aIMHHHCTPAIHATA IPH BOJIeHe Ha TenedOHHH

pa3roBopu;

8. cTaHAapT 3a cIIa3BaHe Ha MpaBHJia 32 KOMYHHUKAIUS C IOTpebuTennTe;

9. craHmapr 3a HayWHA Ha MOpeAOCTaBiHE Ha HWH(OpMAUATa OTHOCHO AJAMUHHCTPATHBHOTO

o0cny>xBaHe;

10. crangapT 3a noaabpkane Ha cucreMa "Haii-yecto cpemanu BBIPOCH H OTTOBOPH;

11. cranmapt 3a ocurypsBaHe Ha HHpopManus 1 00CiTy’)KBaHE Ha QaHIVIHHCKH €3HK;

12. cTaHAApT 3a CPOK 3a OTTOBOP Ha OTIPABEHU 3allUTBAaHUS OT OOMI XapakTep;

13. craHmapT 3a BpeMe 3a H34aKBaHe 3a 00CIyKBaHE;

14. cramgmapr 3a HaMangBaHE Ha Opod mNOCCHIEHHs HaA THIIE IpPH OCBHIIECTBABAHE Ha
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aJAMHHHUCTPaTUBHO 00CITy)XKBaHe;

15. cranapt 3a H3N0I3BaHE HA ONMPOCTEHH U JIECHH 3a IOMbJBAHE 00pa3iy W/uiay GopMyJisipu.

(2) AnMunHCTpaTuBHOTO oOcihyxkBane B OOmuHa Bpama ce ochlilecTBsIBa HpH CHa3BaHE Ha
MPUHIMITATE, YCTAHOBEHU B 3aKOHA 33 aJMUHHUCTpAIUATa, AJMUHUCTPATHBHO HPOIECYATHUS KOJEKC
(AIIK), Hapenba 3a agmuHuUCTpaTHBHOTO oOcmyxBaHe, Hapenba 3a ajiMUHHCTPAaTHBHUA PETHCTEHD,
Hapenba 3a oOMeHa Ha JOKYMEHTH B agMUHHCTpanusara, Hapenba 3a oOmmre W3UCKBaHUS KbM
HHPOPMAIMOHHUTE CHCTEMH, PETUCTPUTE M €IEKTPOHHUTE aJIMHHHCTPATHBHHU YCIyrH H XapTaTta Ha
KueHTa Ha O0mKHATa, KAKTO U TIPU TapaHTUpaHe Ha:

1. paBeH JOCTBII 1O AQAMUHUCTPATHBHHUTE YCIYTH H JO0 HH(pOpMamus OTHOCHO

aIMHUHUCTPATUBHOTO 00CITY)XBaHE;

2. pa3nuyau GOpMH 3a JAOCTHI 0 aAMHHHUCTPATHBHUTE YCIYTH U MHPOpPMALUATA 32 TAX;

3. mo0e3HO U OT3MBUYHUBO OTHONIEHUE;

4. KOOpAWHHUPAHOCT U B3aHMOJEHCTBHE ¢ BCUYKH CTPAaHH, 3aUHTEPECOBAHM OT MOJOOpsBaHE HA
aAMUHUCTPATUBHOTO OOCTYyXBaHE B AIMHUHUCTPAIIUUTE, KOETO OCHTYpsBa €IHAKBOCT Ha
pe3yATaTuTe MpH €JHH H CHIIM 00CTOSTENICTRA;

HaJlex/IHa oOpaTHa BPh3Ka;
6. U3OBIHEHWE HA 3aIbDKCHHATA BBB BpB3Ka € aJMUHHCTPAaTUBHOTO OOCIy’KBaHE IO
MpeJBapUTENHO pa3pabOTEeHN U YTBBPICHH TIPABUIIa;
7. KadecTBO Ha MPEJOCTaBIHMUTE YCIYTH;
8. BB3IMOXHOCT 3a pa3jIiYHH HAauWHM Ha IIaliaHe Ha JBJKHUMUTE TakCH MJIH LEHH Ha YCIYTHTe
1o 6aHKOB BT, C ILIATEXKHA KapTa WiId B OpoH.

Ya. 3. (1) "AOMUHMCTPaTHBHO o0OcTyXBaHe" € BcAKka JEHHOCT MO M3BBpIIBaHE Ha
aIMHHHACTPATHBHH YCIYTH OT CTPYKTypHTe Ha O0muHa Bpana.

(2) "AnMuHHCTpaTHBHA ycayra" e:

1. U3MaBaHe Ha WHAMBHIIYATHH aIMHHHCTPATHBHH aKTOBE, C KOUTO C€ YAOCTOBEpsABAT (PaKTH c
MPAaBHO 3HAYCHHUE;

2. u3daBaHe Ha MHIAVBHAYAIHH aJMHHUCTPAaTHBHH aKTOBE, C KOUTO C€ NPHU3HABA WM OTpHYA
ChIIIECTBYBAHETO HA MPaBa UJIH 3aAbKEHUS;

3. M3BBpUIBAHE HA IPYTH aJMHHHCTPATHBHH JIEHCTBHS, KOUTO IPEACTaBISIBAT 3aKOHEH HHTEpeC 3a
($bu3HYECKO WITH IOPUANYECKO JIHIIE;

4. KOHCYITALMUTE, IPEACTABISABAINY 3aKOHEH WHTepec 3a (U3UYECKO WIH FOPHANUECKO JIHIE
OTHOCHO aJIMHHHCTPATHBHONPABEH PeX KM, KOUTO Ce JaBaT M0 CHJIaTa Ha HOPMaTHBEH aKT WM KOMTO ca
CBBP3aHM ¢ U3/laBaHe Ha a[IMUHUCTPATHBEH aKT WIH C U3BbPIIBAHE HA JAPYyra aIMUHUCTPATUBHA yCIIyTa;

5. excHepTH3UTe, NPEACTABIABAINM 3aKOHEH HHTEPEC 3a (PU3MYECKO WM IOPHIHYECKO JIMIIE,
KOTaTo HOPMATHBEH aKT IPEIBUKIA TAXHOTO M3BBPIIBAHE KaTO 3aQb/DKEHHS Ha aIMHUHHUCTpalpsaTa Ha
JIbPKABEH OPraH WK OT OBJAacT€HA OpraHHU3allusl.

(3) ,KommumekcHo ajMHMHHMCTpaTMBHO oOciyXBaHE” € ToBa OOCIyXBaHE TIIPH KOETO
aJMHHHCTpPaTHBHATA YCJIYra ce€ U3BbpIIBa OT cTpyKTypute Ha OOmuna Bpauna, 6e3 ga e HeoOxoaumo
3asSBUTENAT Jla MpenocTaBs WHGOpMaIis WM JOKa3aTeJICTBEHU CPEJICTBA, 3a KOUTO Ca Halulle JaHHH,
ChOMpaHU WM Ch3JaBaHH OT M3BBPIIBALIMS aJMHUHHCTPATUBHATA YCIIyra IIbpBHYEH aIMHUHHCTPATOp HA
JIAHHH, HE3aBUCHMO JaJTH Te3H JaHHH ce MOJABPKAT B elNeKTpoHHA (hopMa WM Ha XapTHEH HOCHUTEL.

(4) ,EnexTtpoHHa agMUHHMCTpaTHBHA yciayra“ € aJMHHHCTPAaTHBHA YCIIyra, NpeJOCTaBsHA HA
TpaXIaHHTE W OpPraHU3anuuTe OT ciuyxutead Ha OOmmHa Bpaia, xosaTo MOXe Jla ce 3asiBU H/HIH
IIPEIOCTABH OT PA3CTOSHHUE YPE3 U3IOJI3BAHETO HA €IEKTPOHHU CPEACTRA.
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I1. OPTAHM3AIMS HA AAMUHUCTPATHUBHOTO OBCJIYKBAHE

Ya. 4. (1) AaMuaHCTpaTUBHOTO 0OcmyxBane B O6muHa Bpara ce ocrmectsiBa upe3 “LleHTHp 3a
agMuHHCTpaTHBHO o0cyxBaHe” (1{AO), o6o3HadeH ¢ ykazaTenHHu TaOelu B pa3MoJoXKeH B Crpajara Ha
Ob1rHaTa B CIY)KUTETUTE B IUPEKIUd "MecTHH JaHbLIU U TaKCH .



(2) AnmuHECTpaTHBHOTO 00cnyxBaHe B O0muHa Bpara ce ochimecTBsBa 4pe3 chBMECTHa paboTa
MEXIy OTAeNHHUTE 3BeHa B OOIUHATa M CHOTBETHUTE HHCTHTYIIMY U OpraHU3alvH.

(3) 3annamanero Ha aqMUHUCTpaTUBHUTE Yeiayrd B LIAO u B 3amure 3a 00CIy:KBaHe Ha IPaskAaHU
Ha Jupekuus “MecTHH NaHBIM W TakCH™ ce OChIIecTBiIBa Ha ruime ,Kaca“ ¢ mimarexHa kapTa 4pes
TepMEHAIHHU ycTpoiictBa [IOC u/mnn B 6poii.

Y. 5. OcBeH repba Ha OOmuHa Bpama, ce H3moN3BaT JIOTOTO M CJIOTaHa Ha JbplKaBHATA
aJIMUHUCTpALUS TIPU:

1. wu3roTesiHe HAa MHQOPMAIIMOHHH ¥ TPOMOLMOHATIHH MaTepHaIIH;

2. W3rOoTBsHE Ha yKa3aTenHW Tabeau Ha BXOJOBETE HA CrpajuTe, Ha KyTHUMTE 33 MHEHHI H

KOMeHTapH, Ha HHpopMallnoHHY Tabja, Ha HHTEPHET CTPaHUIIATA;
3. HW3roTBiHE Ha CIIy)KeOHW KapTH M JpYTH OTIMUMTEHH 3HAIM, CBBpP3aHU C M3IBIHEHHETO Ha
CIIyKeOHHMTE 3aIbJDKEHUS.

Ya. 6. OcHOBEH €JIEMEHT B IIpPOlieca Ha YCHBBPHICHCTBAHE HA 3IMUHUCTPATHBHOTO OOCIYXKBaHE H
NOBHIIIABaHEe HMHJPKA ¥ JOBEPUETO KbM aJMHHUCTpALUATA € KaueCTBOTO Ha IIpHEMa.

Ya. 7. BCHYKH NPUHIMIIA M CTaHAApPTH 10 OTHOIIEHWE Ha aJMHHHCTPATHBHOTO OOCITyXBaHe,
uH(GOPMAITMOHHATE W KOMYHHUKAIIHOHHHTE KaHAJIH Ca OIUCAHU B XapTaTa Ha KJIMEHTA U OITOBECTEHH Upe3
HUHTEpHET cTpaHunara Ha O0muHa Bpana.

Y. 8. PabotHOTO Bpeme 3a paboTa ¢ kiueHTH B "LleHThpa 3a aAMHUHHCTpAaTUBHO OOCIyXBaHe" 3a
yenyru v uHbopMaims e ot 08.00 mo 18.00 gaca Bcexu paboteH aeH. B ciyganTe, koraro B ciykeOHUTE
HOMEIEHHS, ONpeeNieHd 33 aAMHHUCTPAaTUBHO 0OCIy>XBaHe, MMa MOTPeOUTENHN Ha aIMHHHCTPATHBHU
YCIYTH B Kpas Ha 00gBeHOTO paboTHO Bpeme padoTara Ha 3BE€HOTO NPOABIKABA JO MNPHKIOYBAHE HA
TAXHOTO 00CIIy)KBaHe, HO He [TOBede OT ABa aCTPOHOMHUECKHU daca ciiell 00SBEHOTO pabOTHO BpPEME.

II1. MIPEJOCTABAHE HA UTH®OPMAINIUS BbB BPB3KA C AIMUHUCTPATHBHOTO
OBCIYXKBAHE

Yu. 9. (1) lenTbpbT 32 aAIMUHUCTPATHBHO OOCITy)KBaHE, HHTEPHET cTpaHUIaTa Ha OOmuHaTa u
PeructepbT Ha yciyrure oT AIMHHHUCTPAaTUBHHS PETHUCTHP, KOHTO € eNleKTpoHHa 0Oa3a OT [NaHHH,
[OJIbPXKAHA Ype3 WHTerpupaHa WHGOPMAIIMOHHA cUCTeMa Ha AbpkaBHaTa aaMuaucTparms (MWUCIIA)
ocurypsBaT MH(pOpMANKI 3a BAAOBETE YCIYTH, H3BBPIIBAHA OT aAMHHHcTpaiuaTa Ha O6umHa Bpana,
KaKTO U 3a pea U OpraHM3alyATa 3a IPeI0CTaBIHETO HM.

(2) Undopmanmsra 3a aIMUHUCTPATHBHOTO 00CTyXBaHe ciieqiBa fa ObJe:

1. sicHa, ToYHa, AOCTOBEpHA, 00mOpa3bupaeMa, cHCTeMaTH3HpaHa | ITbIIHA;

2. IOCTBITHA 3a XOpa € YBPEXKIAHNUS;

3. 6e3 abpeBuaTypH, CHKpaIleHUs U IPEIpPaTKU.

Y. 10. (1) Uadopmanns 3a npegocrapaaute oT O6muHa Bpana yeryru Mosxke 1a Obe noaydeHa
oT:

1. "LleHTBp 3a aAMHUHHUCTPATUBHO 00CIyXKBaHe";

2. Ttenedon: 0879968986;

3. UHTepHeT ajapec: www.vratza.bg ;

4. wundpopMarmoHHute Tabsaa B "LIeHTHp 3a aIMUHICTPAaTUBHO 00CTyKBaHE" .

(2) Obpa3in Ha 3ajgBIICHHUS/MCKAHWA 3a NPEAOCTaBIHE HAa aJIMHUHHCTPATHBHH YCIYTH ca Ha
Ppa3noJoKEHHE:

1. B "IleHTBp 32 aAMHHHCTPATUBHO 00CITY)XBaHe”;

2. Ha UHTEPHET ajipec Www.vratza.bg ¢ Bb3MOKHOCT 32 H3TETJISTHE.

Yn. 11. (1) J[elictBuATa 10 BIHCBAaHETO, HACTHIWIMTE MPOMEHH WM 3aJIMYaBAaHETO Ha
aAMUHUCTPATUBHU yCIYrH B PerncThpa Ha yCIyrure KbM AIMHHHCTPATHBHES PETHCTHP C€ H3BBPINBAT
OT CIIY>KHTEJH, OIpeeTIeHH Che 3aloBe]] Ha kMeTa Ha O6mupHa Bpaija, konue oT KoATO ce H3Ipalia no
eJIEKTPOHEH IbT B aJMUHHCTpanusATa Ha MHMHHCTEPCKHS CHBET B 7- JHEBEH CPOK OT H3JaBaHETO M.
CnyXHTenuTe OTroBapaT 3a JOCTOBEPHOCTTA U IBJIIHOTATa HAa BHBEXJAHHUTE OOCTOSITENICTBA, KAKTO M 3a




CIIa3BAHETO HA CPOKOBETE 3a BIHCBAaHE. 3aJbJDKEHMSTA 34 BIIMCBAHE W MOIIBJIBAHE HA JAHHUTE B
pETHCTBpa C€ BKJIIOUBAT B [UTHXHOCTHUTE XapaKTEPHUCTUKU HA CHOTBETHUTE CIIY KHTEIH.

BrucBanero B AJIMUHHUCTPAaTHBHHUS PETHCTHP Ha 0OCTOSTENICTBA M MPOMEHH C€ H3BBPHIBA OT
OTIpeIeNICHUTE ChC 3anoBe]] Ha kMeTa Ha O0muHa Bpana ciyxutend, B Cpox 3 JHH OT JeHs CbOTBETHO Ha
IIpoMsHAaTa WU 3alHYaBaHeTO HA aIMUHICTpaTUBHATA yciiyra B Perucrbpa Ha yciyrure.

(2) axtyanuszanmsaTa ce H3BBPINBA €JHOBPEMEHHO BBHB BCHUKH HHGPOPMAIMOHHU CpEICTBA —
Oporinypu, TUIIAHKY, HHGOPMALIMOHHH Talna, HHTepHET CTpaHUNaTa Ha 00INHHATa;

(3) HaMMeHOBaHMATa HA aIMUHUCTPATHUBHHTE YCIYTH BB BCUUKH WH(OPMAIlMOHHH MAaTEPUANH,
KaKTO ¥ BbB BCUUKHU €JIEKTPOHHU 0a3y JaHHU ca B CbOTBETCTBUE C AJIMUHHCTPATUBHUS PETUCTHP;

(4) oprammzanusTa MO AKTYaJM3alus W MOJATOTOBKA Ha WHpOpMArHUATa € 33JbJDKCHHE Ha
CIIYXKUTENIWTE OT ChOTBETHUTE CTPYKTYPHM 3BEHA, MPEAOCTABALIM yCIIyTara, ChrjlacyBaHa U oJlo0peHa oT
PHKOBOJIUTENHNTE.

IV. CIY’KEBHO HAYAJIO

Ya. 12. (1) Ilpn ochbllecTBsiBaHe HAa aJMHHHCTPATHBHOTO OOCIY)XBaHE, aJAMHHHUCTpalUATa
H3TPaXia MPEANOCTaBKH H OCHIIECTBABa KOMIUIEKCHO OOCHy)XKBaHE Ha KIIMEHTHTE, KOTaro TOBa HE € B
IIPOTHBOBEC Ha 3aKOHOJATEICTBOTO B Penybnuka briarapus.

(2) Opranmzanusra Ha KOMIUIEKCHOTO OOCHyXBaHE ce MOZIoMara OT CIYXHTEIUTe, IpHeMally
3asBNIeHUs /mo 4. 4, an.] oT wacrosmure [lpaBuia/, ¢ HEMOCPEICTBEHOTO y4acTHE Ha CIYXKHTEIHUTE OT
CTPYKTYPHHTE 3BE€Ha B a/IMUHHUCTPAIHATA U € 0]l PbKOBOACTBOTO Ha cekpeTtaps Ha OOiuHaTa.

Y. 13. (1) B3aumoneiicTBreTO MEXIY CTPYKTYPHHUTE 3B€HA B OOIIMHATA 332 OCHINECTBIBAHE Ha
aAMUHUCTPATUBHOTO 00CITy>KBaHE U MOCIEN0BAaTETHOCTTA Ha U3BLPIIBAHNTE OT TAX JEHCTBHUS CE OMHCBAT
B TEXHOJIOTMHHHU KapTH Ha IPOLIECHUTE.

(2) TexHONOTHYHUTE KAPTH Ha IIPOLECHTE CE U3TOTBAT 3a BCAKA aIMUHUCTPATHBHA YCIIYTa.

V. OCHOBHHU U3UCKBAHUA K'bM PBKOBOJUTEJIMTE U CJOAY>XUTEJHNTE BbB
BPB3KA C AAMUHUCTPATHBHOTO OBCJIYKBAHE

Yi. 14. (1) 3a HaBpeMEHHOTO W IBIHO oOe3nedyaBaHe ¢ HHGOPMAIIKS HA CIYXHTEIUTE B 3BEHOTO
3a aJIMHHHCTPaTHBHO O0CIIy’)KBaHe, PbKOBOAMTENNTE H CIy)KUTEIHTE B CTPYKTYpHHTE 3BeHa B OOImuMHA
Bpana ce 3aabmKaBar:

1.  na mopaBaT B 3-THEBEH CPOK Ha JUPEKTOP AUPEKLHS ,,AIMUHUCTPATHBHO OOCIY)XBaHE M

paboTa ¢ KMeTcTBaTa* BCHUKYM HACTBHIIMIIM IIPOMEHH 3a aKTyalu3anus Ha HHGOpMallMOHHHTE
MacHBH;

2. na nopasar uMH(pOpMAIMSA 3a MPEACTOAIIH THProBe€ W KOHKYPCH, KakTO H CPOKOBETE 3a
npueMaHe Ha opepTH 0 TAX Ha ciykutelsis Ha rume “O61muHcKa cobctBeHocT” B, LleHThp
3a aIMUHUCTPATUBHO O00CITyKBaHe";

3.  [1a moamoMarat CIy>KHTEIUTe OT 3B€HOTO 3a afMHHUCTPATUBHO OOCIy>KBaHE C pa3siCHEHHUS,
KOHCYJITAllMM U IPENOPHKH 32 CPOTHOTO M KaUeCTBEHO 0OCTyBaHe Ha NOTPEOUTENNTE;

(2) ChnyxwrenuTe OT 3BE€HOTO 3a aJAMHMHHCTPAaTHBHO OOCIy)KBaHE MoraT Ja H3HCKBaT
npeaocTaBsiHe Ha HH(oOpMaIlds H/UIM JOKYMEHTH OT JpPYTUTe CTPYKTYpHH 3BeHa B OOmmnHa Bpana,
Korato T € Heo0XoJMMa 3a H3BBPINBAHE HA CHOPAaBKM K MPENOCTaBSHE Ha JIOKYMEHTH IpH
aIMHUHUCTPAaTUBHOTO 0OCITy>KBaHE Ha MACTO.

Ya. 15. (1) Cnyxurenure ot ,l{eHTBp 3a aAMHHUCTPAaTHBHO OOCIyXBaHe", NpUEMaT BCHYKH
HeOOXO0JMMH JOKYMEHTH 3a M3NMbIHEHHE Ha aIMUHUCTPATUBHH YCIYTH M TIpeJaBaT roOTOBUTE JOKYMEHTH
Ha (PU3UUECKH, FOPUINYECKH JHLA, OPraHH3aIMK U APYTH HHCTUTYLIUH.

(2) Cayxutenure, ONpeAeIEHN ¢ PE30MIOLHS 332 U3MBIHEHUE HA aJMHUHUCTPAaTHBHATA YCJIyra ca
JUTBKHH:

1. ma o6paboTBaT MaTepUanuTe BeIHara ciel oIy4aBaHEeTO MM U Jla T IpeAanaT B HOpMaTHBHO
OIIpeieNIeHUs] IO PE30IIOLHUS CPOK;



2.clel TpHKIIOYBAaHE Ha 3ajadara Ja CHXpaHABaT IIPENHCKUTE [0 MNpeAaBaHeTO HM 34
apXMBHPaHE, ChIJIACHO 3aKOH 3a HAIIHOHATTHHS apXHUBEH (POHI;

3. na BpbIIAaT He3abaBHO B JETOBOACTBOTO NOTPEUIHO agpecHpaHd WM HM3MPATeHH [0 TAX
TPETTHCKY;

4.71a  nOpemocTaBIT 33  PETUCTpalUst  NPEMUCKUTe MpH  MpeAaBaHETO MM OT
€/IHO CTPYKTYPHO 3BEHO B JIPYTO;

5. ma mpenocTaBiaT He3abaBHO 3a pEruCTpalldd He3aBEICHH HPEMHCKH/ KOPECTIOHAEHIHS OT
(u3NUIEeCcKH H IOPUANYECKH JIMIIA, HE3aBUCHMO OT TOBAa IO KaKbB IIBT ca MOMA{HAH TIPH THIX;

6. n1a He oOpaboTBar [OKYMEHTH, KOHTO He ca PErUCTPHpaHH, PE30JHpAaHH, MM IIBK ca
PE30IMPAHU O APYT CIYKUTEN OT CHIIOTO 3BEHO, 6€3 U3PHUYHO Ja ca YIBIHOMOILEHN OT PECOPHUS UIH
MIPEKUs PHKOBOTUTE,

7. 3aMecTBalIMTE 3aIBIDKUTENHO Jia 00paboTBaT JOKYMEHTH / PETUCTPHPAHH, Pe30Hpanu/ Ha/mo
3aMeCcTBaHUS KoJiera;

8. ma undopmupaT NmpekHs cCH pHKOBOOUTEN, PECIL. IIOJN3BATENs Ha yciayrara — IIHMCMEHO, 3a
TpUYHHHTE, HaJlaralny yIbDKaBaHe Ha CPOKa;

9. ipu orcheTBHE (OTIYCK, OOJHWYHH, KOMAHJHUPOBKA) Ja NpeAajar pabOTHUTE JOKYMEHTH Ha
CBOH 3aMECTHHK, OIpEJENIeH OT PbKOBOAMTENA, KOWTO cCie[Ba Ja NPOAB/DKM paboTata M CIasu
YCTaHOBEHHTE CPOKOBE;

10. mpu HamyckaHe Ha JUIBXHOCTTA Ja Mpefalar ¢ MPOTOKOJ BCHYKH JOKYMEHTH Ha MPEKUS CH
PBKOBOJIHTE;

11. Ha Bcska BXojsma DpENHCKa Ce MONBJIBA TOYEH ajpec (IMOLISHCKH KOj, obnact, oOmmHa,
HAaCEJICHO MACTO, YJIUIla, HOMEp), TpUTE HMEHA Ha IIOJATENsd WM HAaHMEHOBAHHE HA YUPEKAECHUETO U
BXOJAI HOMEP;

12. na mpeaBaT JOKyMEHTHUTE 3a €KCHESIUITHS B JIETOBOJACTBOTO C:

- TOYEH ajipec (NMOLIEHCKH Ko, 001acT, oOIIHHa, HacelleHO MSCTO, YJIAIA, HOMED, TPUTE HMEHa Ha
HOJIydJaTers / HANMEHOBAHHE HA YUPEXKACHHETO) 33 U3IIPAIIAHE;

- 33 IPENUCKH ¢ JPYTH IbPKABHU HHCTUTYLIMH — 3aJbJIKHUTENHO YKa3aHue, ako JacT WiIH IsaTa
Ipenucka TpsOBa J1a ce U3NpaTH Ha XapTHEH HOCHUTET;

- BXOJSIIIMS HOMEP Ha MHUCMOTO, HA KOETO CE€ OTroBapsl.

Y. 16. PpkoBoauTENNTE HA CTPYKTYPHH 3BE€HA Ca JJIHKHU:

l. [1a oTpassBaT pe3omonusTa KbM KOHKPETE€H H3NBIHUTEN B €ICKTPOHHATa CHCTEMa 3a

perucTpaius 1 KOHTPOI Ha JOKyMEHT0000poTa " AKCThp-ohuc”;

2. [a KOHTpPONMMpaT BBTPEIIHOTO IBHXEHHE Ha JOKYMEHTHTE B 3BCHOTO M TAXHOTO
H3IIBJIHEHHE B CBOTBETCTBHE ChC 33/1aJICHUTE CPOKOBE Ha aIMHHHCTPATHBHHUTE YCIYIH;

3. na B3eMar CHOTBETHU MEPKU IIPH BCEKH OTJENEH cilydall Ha HENPUKIIOYEHH B CPOK
IPENUCKA OT CTPaHa Ha ITOAYNHEHATE UM 3BE€HA H CIIYXKUTEIH;

4.  [a ompeneNsT 3aMECTHHK I10 H3ITBIHEHUE Ha 33/Ib/DKEHASTA HA CIYXKHUTE), KOWTO OTCHCTBA,
HE3aBUCHMO OT IIpU4YMHATa 3a OTCHCTBHETO, KAKTO W Ha OHE3W, KOWUTO HaIrycKaT
JUTBXKHOCTTA;

5. Ipu HamycKaHe Ha CIYXHUTEN Ja H3HCKBAT [peJaBaHe ¢ IIPOTOKOJ Ha CiyxeOHaTa
JTOKyMEHTalH4.

Yna. 17. Cnen xato ce 3aBefjaT U PETUCTPHUPAT Upe3 €JIeKTPOHHATA CHCTEMa 3a perucTpanus 1
KOHTPONl Ha JOKYMEHT000OpOTa, MOKYMEHTHUTE c€ MNpedaBaT 3a pPE30JIIOUMs B J€HA Ha TAXHOTO
MOJIy9aBaHe.

Yn. 18. (1) Kmersr, 3amecTHuK KMmeToBere u Cekperapsar Ha OOmmHa Bpama npernexnar
CIIy)keOHUTE IIPENUCKH HaCOUCHH KbM TAX U TH PE30JMpaT B JeHS Ha MOIydYaBaHETO, KaTo I'M Haco4BaT
0 CHOTBETHUTE OUPEKTOPH HAa IUPEKIWH, HAaYaJIHUIM Ha OTJAECIH U CEKTOPH WM OPYTH CIYKUTEIH B
ObmuHcka aqgMuHUCTpalug - Bpara.

(2) PerxoBoauTenuTe Ha JUPEKLINH, OTACINA U CEKTOPH Bb3Narar ¢ pe3oyionus u3padoTBaHeTO Ha
ci1yeOHHUTEe TPENUCKH Ha TOJYMHEHHUTE UM CITYKUTEITH.

(3) Pesomoumsita ce U3nucBa KbM JIOKyMEHTa B cHcTemara ,, AKcTep - Oduc™ U JoKyMeHTa ce
pe30iIupa B ChIATa CUCTEMA IO U3IIBJIHUTES.
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(4) Ciyxutenure, 10 KOMUTO CE OTHACS PE30IIONUATA ca JIBKHH TOYHO U B CPOK 1@ H3IBJIHAT
BB3JIO’KEHATA 3a/1a4a.

(5) Korato c¢ pesomiomus ca ompeleseHH MOBEYE OT €UH M3IBJIHUTENU, OTTOBOPHOCTTA 34
H3IIBJTHEHUETO Ha 33/1a4ara € Ha BCHUKHU OCOYEHH B Hes JIUIA.

Yn. 19. (1) JlokymeHTHTe, C KOHTO € H3Pa3eHO BOJICH3SBJICHHETO J1a C¢ H3BBPIIM HIX Ja Ce
OTKa)ke H3BHPIIBAHETO Ha aJMHHHCTPATHBHA YCIyra, ce u3Aasar u noanucear oT Kmera Ha O0munara,
IIPH HETOBO OTCHCTBHE Ta3M JICHHOCT ce MpaBU OT YIIBIHOMOIIEH 3aMECTHUK KMET, WK IIPH HAJIMYKE Ha
Jieierupane Ha npasa mo cmuchia Ha 3SMCMA ot onpeeneHoTo cbe 3anoBea Ha Kmera nune.

(2) Tlpu npecTaBsHe HA TOKYMEHT 3a MOJIUC, CHUIUAT IPEIBAPUTENIHO CE CHIVIACYBa C PECOPHHUSA
HAauaTHHK OTHENI Karo ¢¢ Ipujara W MCKaHeTo /kambara WIH IpemnucKara/, 1Mo TMOBOA HAa KOHTO €
CBCTABEH.

Y. 20. (1) Usxoasumure NOKYMEHTH ce IPEaBaT B JETOBOACTBOTO 3a H3BEXAAHE U IoJIaraHe Ha
neyata Ha OOMIMHATA MOANMKUCAHH, NTPABHJIHO OQPOPMEHH M aJIpECUPAHH, OKOMILIEKTOBAHH C ONKCAHUTE
Karo MPUIOKEHUA MaTepHUali, B TOJKOBAa €K3EMILUISIPH, KOJIKOTO €a IOJIydyaTeluTe, €UH €K3eMIUIAp 3a
apxuBHpaHe (KIacHpaHe KbM JIeJI0) U €UH, KOHTO ocTaBa 3a€IHO C IPENHCKaTa, IpH OTrOBapsIIuUs 3a
H3IbJIHEHHUETO.

(2) Cnen mocraBsiHe Ha IOAMUC ¥ IIeYaT BBPXY JOKYMEHTa HE MOTaT Jia ObJIaT MpaBeHH OeNexKH,
JIOT'bITHEHH S WA U3MEHCHHS.

VI. BBAUMOJIECTBHE C HOTPEBUTEJMTE HA YCJIYTH

Ya. 21. (1) O0muHa Bpana npueMa NHCMEHO HIIM YCTHO NOJaIeHH HCKAaHHWA 3a HM3JaBaHE Ha
HHIAWBHIYAJICH aIMHHACTPATHBEH aKT BHB BPb3Ka C H3BHPIIBAHUTE aIMUHUCTPATHBHH YCIYTH, ChIVIACHO
1. 29 or AIIK, nmeno3mpanm mpsaKo Ha ruinerara 3a oOCIyXXKBaHE Ha KJIWEHTU, 4pe3 JIMIEH3HPaH
MOIIEHCKH OIepaTop, eJIeKTPOHHA TIOIa WK (akxc.

(2) Tlpen O6muHa Bpana noTpeOuTenuTe Ha aAMHHUCTPATHBHHU YCIYTH C€ NpPEICTaBIABAT IO
3aKOH M 10 IBIHOMOINME IO peAa Ha ['paxiaHCKHs InpolecyajeH KOJEeKC, KaTo MOrar Ja ce
TIPEJICTABIIABAT U OT APYTH TPAKIAHK WM OPTaHU3alMH C IMCMEHO IIbJIHOMOIIHO ¢ HOTapHaIHA 3aBepKa
Ha TIO/{ITHca, KOTaTo ce M3MCKBa TaKaBa.

(3) Ilpu noaBane Ha 3asBiIeHUATa B LIeHTHD 32 a AMUHUCTPATUBHO OOCIIyKBaHE, IPEHOCUTEILAT CE
JIESTUTHMHPA C JOKYMEHT 32 CAMOJIMIHOCT.

(4) ITncmenuTe MCKaHUA (BKIIOYHTETHO KaAIOH, IIPOTECTH, CHTHAIN U MPEIJIOKEHHUS ), TPHETH OT
cnyxutenute B lleHThbpa 3a aAMHHHCTpAaTHBHO OOCIy)KBaHe, C€ PETUCTPHpAT Mo OOIMs ped B
JICJIOBOJIHATA CHCTEMA ,, AKCTEP-0uc™,

(5)/ickanuara, BHECEHM YCTHO, C€ OTpa3sBaT B TIPOTOKOJ, MOMNNMCAH OT 3asgBUTENA U OT
ITHKHOCTHOTO JIMIIE, KOETO I'0 € ChCTABHJIO, U C€ PETHCTPHPAT HO OOIIUs pell, ChriacHo Wi.29, a5 oT
AlIK.

(6) Jlarata Ha 3amoyBaHe Ha MPOH3BOACTBOTO 10 M3BHPIIBAHE Ha aJMHHHUCTPATUBHATA yCIyra €
Jarara Ha WepBHs paboTeH JieH cliel] TocThIIBaHe Ha nckaHeTo B O0muna Bpana.

(7) 3a MckaHuATA, MOJAJACHH IO TOIIATa, BKIIOYHTEIHO W MO €IeKTpOHHATa, 10 (akc, B H3BBH
paboTHO BpeMe, CPOKOBETE 3a B3eMaHe Ha pellleHHe OT aIMUHHUCTPATHBHYS OpraH 3alo4Bar Ja ce Opodr
OT cieBaus paboTeH JeH.

Ya. 22. (1) O6mwmuHa Bpama wu3mbeiHABA aJIMUHUCTPATUBHUTE YCJIYTH B HOPMAaTHBHO
OIpeIeICHHTE CPOKOBE, C BE3MOXKHOCT 32 OCUTYpABaHE Ha “Obp3u” U “eKCIPECHH” YCIIyTH, IOCOYEHH B
Hapen0a 3a omnpenensHeTo W afMHHHUCTPHUpPAHETO Ha MECTHUTE TaKCH M IIEHH Ha yCIyrH W IIpaBa Ha
TepuTopusta Ha O0myHa Bpaua.

(2) BamnamaHeTo HA JIBJPKAMHTE TAKCH M LIEHH HA YCIYTH OT KJIMEHTHUTE, C€ M3BBPIIBA CHIVIACHO
Hapenba 3a ompenensHeTo W agMHUHUCTPUPAHETO HA MECTHUTE TAaKCHM M II€HH HA YCJIYTH W IIpaBa Ha
TepuropusaTa Ha O6nmuHa Bpara.

Ya. 23. [lpu paGorta ¢ KIMEHTH, CIYXUTEIUTE OT OTAEINTE Ha OOIMMHCKAaTa aJIMUHUCTpaIHs
cria3BaT HOPMATHBHUTE W BBTPEINHHUTE CTaHAApTH Ha oOcioyxkBaHe BhBeAeHH B ObumHa Bpama cbe
CucreMa 3a pHUHAHCOBO YIPaBJIEHHE U KOHTPON U XapraTa Ha KIIMCHTA.
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Y. 24. (1) O6muHa Bpana cb3aaBa, MOAIbPKa U pa3BUBa pa3IuyHU KaHAIU 3a oOpaTHa BpB3Ka ¢
KJIHEHTHTE:

1. aHKeTHa KapTa 3a YAOBJIETBOPEHOCTTAa Ha TpaXJAaHHTe OT OOCIYXBAaHETO HM B
oOLIMHCKATa AIMUHHCTPALAS;

2. MOIEHCKH KYTHH 334 CHIHAIA Ha TPAKIAHH H CHTHAJIM 33 KOPYMIHSA Ha BXoJa Ha “LIeHTsp
3a aIMUHUCTPATUBHO 00CITyKBaHE™’;

3. OCHTYpSBaHE Ha TOCTOSHHA TeNeOHHA JMHHSA 3a BpB3Ka ¢ MOTpeOHTeNuTe B pabOTHO
BpeMe upe3 "ropei Tenedon";

4, OCHTYpSIBaHE Ha IPHEMHO BPEME 3a IPaXIaHK U OpraHN3aIuy;

5. ToJaBaHe Ha CUTHAIH 3a KOPYMIUs upe3 oduinamausa caiT Ha O6muHa Bpana.

(2) Obmuna Bpana npoydBa H HM3MEpBa YIOBJIETBOPEHOCTTa Ha NOTPEOHMTENHTE HOHE BEOHBXK
TOIMIIHO, KaTo Ha 0as3a pe3yaTaTHTe OT IPOYUYBAHETO ce NpelNlpHeMaT MEpKH [0 IoA00paBsHe Ha
aJIMHUHHCTPATUBHOTO 00CIyXBaHE.

VIIL. MPEJOCTABSAHE HA EJIEKTPOHHU AIMUHUCTPATHUBHU YCJIIYI'H

Yna. 25. "HuBo Ha npenocTaBsHE Ha yciayrata" € HUBOTO Ha pa3BUTHE, HA KOETO C€ NPEAOCTABAT
YCIIYTHTE I10 CJIEKTPOHEH TIBT:

a) HuBo 1: Mudopmanms - mpenocTaBsHe HA HWHOPOpPMANUs 3a aJMHUHHCTPATUBHH YCIYTH HO
€JIEKTPOHEH BT, BKIIYUTEIHO HAUMHU U MECTa 33 3asBSBAHE HA YCIYIHTE, CPOKOBE H TaKCH;

6) suBO 2: EnHOCTpaHHAa KOMYHHKanusg - HHGOpMAaIlus ChIVIACHO AePUHHMIMATA 32 HUBO 1 M
OCHTYpPEH IMyOIMHeH OHJIANH TOCTHII IO MIA0JIOHH HA eNIEKTPOHHH QOpMYIISIpH;

B) HMBO 3: J[BycTpaHHa KOMYHMKAllMs - 3asBsBaHe W IOJIy4aBaHE Ha YCIYTM H3LAIO IO
€JIEKTPOHEH ITHT, BKIIIOYHTENHO €JIEKTPOHHO IO/IaBaHe HAa JaHHH M JIOKYMEHTH, €JIEKTPOHHA 00paborka
Ha $opMyJIIpH U eNeKTPOHHA IEPCOHATHA UACHTH(HKAIINS Ha NOTpeOUTeInTe;

r) HEBO 4: M3BBpIIBaHE HA CHENKHU WM TPAHCAKIUHU IO YCIYTH OT HHBO 3, BKJIIOUBAINM OHJIAHH
pasIuialane WM JocTaBKa.

B O6muna Bpaua ce npeiocTaBAT eNEKTPOHHH YCIYTH U OT YETUPUTE HHBA.

Y. 26. (1) EnektpoHHuTE aIMUHHUCTPATHBHU YCIYTH C€ MPEIOCTABIT H3ISUI0 ABTOMAaTH3UPAHO
OCBEH B CIIY9aHTe, KOraTo € Heo0X0AuMa eKCIIEpPTHA MpelieHKa WK JeHCTBHE OT CTpaHa Ha JITbXHOCTHO
TMIIe.

(2) O6mmHa Bpana ocurypsiBa BE3MOXKHOCT Ha TpaX/IaHUTe W OpraHM3alHnTe JIa M3BHPIIBAT 110
€JIEKTPOHEH II'BT JPYTH NpaBHO3HAYMMHM JeHCTBHA (pasljiallaHus, TpefocTaBsHe Ha JlaHHHU) 1o peaa 3a
IPEAOCTABSHE HA €JIEKTPOHHU aJIMUHHCTPATUBHU YCIIYTH.

Y. 27. EnexTpoHHUTE aMUHUCTPATHBHU YCIYTH C€ IPEJOCTABIAT B CHOTBETCTBUE C IPUHIIUIIUATE
Ha KOMIUIEKCHOTO aJMUHHCTPAaTHBHO OOCITY)KBaHE 0 CMHCHJIA Ha AJMHHHCTPATHBHO TPOLECYaTHHS
KOJZIEKC.

UYn. 28. (1) 3asrneHde 3a €ICKTPOHHA AaJMHHHCTPaTHBHA YCIyra MOXeE Jia c€ NHOoJapa Mpe3
nyOJauYHO JOCThOEH NOTpeOuTeNCcKH uHTepdekc, mpe3 nporpaMeH uHTepdeiic Ha CHOTBETHATA
uHbOpMalOHHA CHCTEMa MK IO APYT HAUMH IIPH HAIHYHE HA ChOTBETHA TEXHOJOTHYHA Bh3MOXKHOCT.

(2) Ilpu nunca Ha wHpOpMAIMOHHA CHCTEMa 3a TMpHEMaHe HA 3agBICHHE 3a ONIpeielieHa
aJIMUHHCTpaTHBHA yCIIyTa ce JI0IYyCKa eJIeKTPOHHO 3asBIBaHe upe3 MONbIBaHE Ha eNIeKTPOHEH JOKYMEHT
C HECTPYKTYPHPAHO ChABbPKAHHUE M HM3MpaIlaHeTo My Ha opHIHaTHUA aJpec Ha eJIEKTPOHHATA TOINa Ha
O6mmuna Bpana.

(3) O6muna Bpama omoBecTsiBa upe3 o¢HIMaIHATa CH MHTEPHET CTPAaHUIA W 4Ype3 €JAUHHHUS
IOpTan 3a JOCTHII A0 €IEKTPOHHH AaJMHHUCTPATUBHHU YCIYTH OGHUHUATHHUTE agpecH Ha eNeKTPOHHA
1o1a, Ha KOMTO MOTarT Jia e M3NpalaT eJ1eKTPOHHN JOKYMEHTH.

(4) 3asBiEeHHETO c€ CYHMTA 3a NOJY4YEHO OT JOCTaBYMKa B MOMEHTA Ha HOCTHIIBAHE B
HHpOpMAIIHOHHATa My CHCTEMA.



(5) VnterpurerhT Ha 3asBIE€HHETO M BAIMIHOCTTA Ha E€NEKTPOHHHS TMOANUC CE YCTaHOBSBAT
aBTOMaTHYHO WX 110 M3KIIOYECHHE — PBYHO, N0 pena Ha wi. 27 ot Hapenbara 3a ymocroBepeHHUATa 3a
€JIeKTPOHEH MOIITHC B aIMHHHUCTPAIUATE.

(6) Ha 3asBuTeNs ce JaBa BB3MOKHOCT /1@ PA3IiIeiKAa MOAACHATE OT HETO 3asSBICHUS.

(7) 3asBnenre Moxe Jia ce NoJaje M Upe3 IIBIHOMOIIHUK HIIH TOCPETHIUK, KOSTO € YKa3Ba IpU
3agBsBaHe Ha yciayraTa. IlogaBaluaT 3adBiIeHHETO TIpHiiara ChOTBETHUS JOKYMEHT 3a YI'bTHOMOIIaBaHe
WJTH TIOCPETHUYECTBO.

(8) Korato 3asBneHueTo ce mojaBa OT I'BIHOMONIHHK 4pe3 €IEKTPOHHO oBjiacTsasaHe no 3EU,
I'BJIIHOMOIIHO HE ce Ipuiara.

(9) [loxymeHTHTe, IOJAJICHH IO €JIEKTPOHEH IBT, c€ IpHEMAT OT CIyXuTenu B LleHTBpa 3a
aJAMHUHHUCTPATHBHO OOCIYKBaHE MJIH B JIeNOBOACTBOTO Ha O6mmHa Bpana.

Y. 29. O6muna Bpana, kato 10CTaBYUK Ha €JICKTPOHHH aJMUHUCTPATHBHU YCIYTH € HIHXKHA Ja
IIpYeMa IUIallaHus Ha TaKCH BBB BPB3Ka C MPEAOCTABIHUTE €IEKTPOHHH aJJMUHHCTPATHBHH YCIIYTH dpe3
€NeKTPOHHU IUIATe)KHH HWHCTPYMEHTH, BKIIOUHTENIHO OaHKOBH KapTH, B CHOTBETCTBHE CHC 3aKOHa 3a
IUIATEKHUTE YCIIYTH U IUIATEXKHHUTE CHCTEMH.

H3pppiiBar ce NepHOJUYHY aHAIU3M 32 HEOOXOIUMOCTTA W/HIHN e()eKTUBHOCTTA OT MPHIIAraHETO
Ha KapTOBHTE IUIAIAHHWS, BHEIPSIBAHETO M IPUJIaraHeTO Ha pPA3IMYHH HayMHM Ha IUIAlIaHe,
HHGOPMUPAHETO W HACHPUABAHETO HA MOTPEOHTEIIHTE 3a M3MOI3BAHETO HM H M3BBPINBAHETO HA KOHTPOI
Ha Te3H JeHHOCTH.

VIII. OPTAHM3AIIMAA HA KOHTPOJIA 11O U3ITHJIHEHUETO U 110 CITA3BAHE HA
CPOKOBETE

Ya. 30. Kontponnara neHHOCT BBB Bpb3Ka C HU3BBHPIIBAHETO HAa AIMHUHUCTPATHBHH YCIYTH
oOxBallla poBepKa 3a TOYHO CIa3BaHe Ha OIpeleeHHTe CPOKOBE M KA4EeCTBOTO HA TMPEAOCTABIHHUTE
YCIIYTH.

Ya. 31. (1) KouTponsT ce ochlecTBsABa OT PBKOBOJUTENS, PE30OJIMPAT TOKYMEHTA, HA CIECTHUTE
HUBA!

1. Kmer;

2. 3aMeCTHHUK-KMETOBE;

3. Cexperap Ha O6muHaTa;

4. PekOBOAMTENN Ha 3BCHA — JUPEKTOPH HA JUPEKI[HH, HAYaJHUIM Ha OTICIH M HAaYaJIHAIH Ha
CEKTOPH.

(2) Kontpon Moxke Jja ce OCBHIIECTBABA U OT CTpaHa HA KIUCHTHTE — (DPU3UUCCKH H FOPHIMUCCKH
JuLa, IOCPeACTBOM Je0BOJHA CIIpaBKa 3a JIBWXXCHHMETO Ha MpenucKara UM B JICNOBOJHATA eJIeKTPOHHA
CHCTEMA HIIM 4Hpe3 MoJaBaHe Ha jkajabda 10 OTHOIIEHHE KAaYECTBOTO Ha M3BHPIIBAHUTE aMHHHUCTPATUBHU
YCIIYTH.

Ya. 32. (1) CpokoBeTe 3a U3MBIHEHUE Ca OMPEIEICHH B CaMHA JOKYMEHT, C PE3OJIIOIHUSA HIIH
IIPOH3THYAT OT HOPMATHBEH aKT.

(2) Korato ¢ HOpMaTHBEH AOKYMEHT MM C PE30JIIOLHsS He € ONpelesieH CPOK 3a M3ITbIIHEHUE,
3a[avaTta ce M3IbJIHABA B CEJEMIHEBEH CPOK OT JaTaTa Ha HeHHOTO Bh3JIaraHe.

(3) Cpok®bT 3a H3BbpIIBAHE HA AIMUHUCTPATHBHA yCIlyra Ha rpaxaanu ¢ cbobpasno AIIK, ocBen
aKO B HOPMAaTHBCH AKT € YCTAHOBEH APYT CPOK.

(4) IIpu Bp3HMKBaHe Ha OOEKTUBHH OOCTOSTENCTBA, BB3NPENMATCTBANIM H3IBIHEHHUETO B CPOK,
KOraTo TOil He € HOPMaTHBHO OIPEJENICH, PE30IHUPANIUAT MOXKE Jia 0 YABIKH, KaTo TOBa C€ OTPa3sBa B
JIENIOBOIHATA €JIEKTPOHHA CHCTEMA.

Ya. 33. Bewuku JefiHOCTH IO JOKYMEHTHTE, OT pETrHCTpalusra 10 IpeJaBaHETO HM 3a
apXMBHpaHe, ca CbIJIACHO HACTOAILIUTE MpaBWiIa M BBTPEIIHM NpaBHiIa 3a paboTa C €IEKTPOHHH
JOKYMEHTH, JOKYMEHTH HAa XapTHEH HOCUTE] M U3MOJI3BAHETO Ha aJMHHHCTpPATHBHATa HHGOpMAIOHHA
cucrema B O61miHa Bpara.



SAK/IIOYUTEJIHU PA3IIOPEJABU

§1. PrkoBouTenure M CIy)KUTEINTE B OOIIMHCKA agMUHHCTpAIldA ca ITHKHH Ja TMO3HAaBaT W
CIa3Bat pa3lnopeadHuTe HA HACTOAIIUTE MpaBUA.

§2. O6MeHBT Ha IOKYMEHTH B aJIMUHUCTpAIMATA B IIPOIeca Ha a/IMUHACTPATABHOTO 0OCITyXBaHE
CC U3BBPIIBA MO pela U YCIOBUATA, ONPEJC/IIEHH B BHTPCIIHMA MpaBuiIa 3a paboTa C €NeKTPOHHH
JOKYMEHTH, JOKYMEHTH Ha XapTHEH HOCUTEJ U M3MOJ3BAaHETO HAa afMUHHCTpATHBHATa HHGOpMAllMOHHA

cuctema B O6muHa Bparna.
§3. KoHTpoabT 1o cna3BaHe Ha BBTPELIHHTE NpaBWJIa 33 OpraHU3amus Ha aJIMHHHCTPAaTHBHOTO

o0cyKBaHe ce OCBIIECTBIBA OT cekperaps Ha OOmuHara.



